Abstract. This study is to identi$ the awareness of public towards maintenance in their vehicle. The maintenance discuss in this study are narrowed and focused on two type ofmaintenance strates/ particularly preventive mainten- 
INTRODUCTION
The awareness of public users (excluding commercial users) is yet to be known its level towards preventive maintsnance. As the knowledge on maintenance management is well practiced in the production sector and building maintenance sectors, we have yet to know the level of application of knowledge and preventive maintenance in each individual whom own vehicles in Malaysia With such a large amount of vehicles moving in Malaysia" maintenance practicing has been introduced to t}te users to ensure that vehicles owned are well maintained [7] . The practice of maintenance comes in two very basic practices in the maintenance management practices such as corrective maintenance and preventive maintenance [6] . Vehicle is one of the main elements in transportation system in the industry [6] , [7] .Vehicle can be use daily and the efficiency of the engines may drop gfadually over time [5] . Owning a vehicle in Malaysia is considered as a very nonnal situation, whereby a report fiom JPJ Malay' sia had registered a total of 628,239 vehicles from all sectors in Malaysia for the year automobile. This study aims to be a guide or reference for students in future who are furthering their study in maintenance management. The study focus in UTHM Drivers which is divide into age group to further understand towards their awareness in corr€ctive and preventive maintenance,
Research Background
UTHM is a public university located in Parit Raja, Batu Paha! Johor of Malaysia which consists of various Drivers ranging ffom students, lecturers, technicians and administration workers. Besides, the study also aims to get different age group from UTHM to conclude their awareness in preventive maintenance in vehicle maintenance.
Maintenance management has been well practiced in the industry. The knowledge of maintenance management has contributed to the increase of efficiencylproductivity and cost saving in the productivity line. However, this study is to identifr the awareness of individual towards maintenance management in maintaining their automobile.
Through observation, most of the Drivers are practicing corrective maintenance.
Corrective maintenance also known as reactive strategy [9] where task performed to identify, isolate, and rectif, a fault so that the failed equipment, machine, or system can be restored to an operational condition within the tolerances or limits established for in-service operations.
Preventive maintenance also known as proactive strategy [9] is a servicing by personnel for the purpose of maintaining equipment and facilities in satisfactory operating condition by providing for systematic inspection, detection, and correction of incipient failures either before they occur or before they developed into major defects' This maintenance may cost amore but it is good for machineries in a long run.
Awareness is described as knowledge or perception of a situation or fact (Oxford Dictionary, 2013) . Awareness in maintenance among public Drivers is a main factor that can relate to the issues of the accidents results and breakdowns. Therefore, the awareness of public Drivers towards preventive and corrective maintenance are yet to be concluded.
Problem Statement
The awareness towards maintenance might be narrow; most Drivers practice c,orrective maintenance rather than preventive maintenance [5] . ii. Replacing the timing belt (e.g. 100,000 km); iii. Performing tyre rotation (e.g. every six months or 10,000 km); and iv. Changing the transmission fluid (e.g. 40,000 km).
Preventive maintenance also known as proactive strategy [9] for the purpose of maintaining equipment and facilities in satisfactory operating condition by providing for systematic inspection, detection, and correction of incipient failures either before they occur or before they develop into major defects. This maintenance may cost more but it is good for machineries in a long run.
Personal Automobile
Personal is described by the meaning of Belonging to or affecting a particular person rather than anyone else in oxford dictionary. In this context Personal Automobile, carries the meaning by defining automobile that belongs to a person, it must not bg a company vehicle nor belongings to an organization.
Drivers in Malaysia
Every year, Malaysia has a large amount of cars registered under the Road Transport Department of Malaysia [3] . According to a report by the JPJ, drivers in Malaysia have reached a total of 13,303,843 (cumulatively) The increasing of drivers in Malaysia among the years has really gone to a point that maintenance should be put into consideration in each personal automobile owner to ensure their safety and daily life productivity. According Therefore, in this studies the two main factors which is knowledge background and experience. However, the main purpose of the study is still to identifr their awareness towards corrective maintenance and preventive maintenance in automobile maintenance.
Questionnaire
Questionnaire will be distributed to drivers in UTHM according to their age group. The questionnaire will ask about the details regarding the respondent's background and their understanding towards corrective maintenance and preventive maintenance.
The questionnaire will be distributed to 80 respondents with 20 respondents in each age categories.
Data collection
This research uses primary data collected through questionnaire. Questionnaire will be distributed to the sample. The content of the questionnaire will be comprises of sample's background question regarding corrective maintenance and preventive maintenance. The data will then be collected and divide into categories such as age goup.
Data Analysis
Data analysis is one of the important elements of the research. After the data being collecte4 analysis data process will be started in order to determine and find out the result and proves the hypothesis being accepted or rejected. The research data will be analyzedusing Statistical Package for Science Social (SPSS). The descriptive analysis and correlation analysis were used to prove the hypotheses.
This chapter will be discussing on the data analysis used in the study. The analysis will then be concluded into results. The data are being analyzed through IBM SPSS Data Editor. This section will also discuss the reliability, normality, mean of the score and trend of scoring. It is important to note that each data here are taken primarily and computed through software. The result will then be discussed and detail later in this chapter.
Respondentst Demographic and Respond Rates
A total of 40 sets of questionnaire have been distributed through hard copies and Google drive. Fortunately, 40 of the respondents replied back to the questionnaire with full cooperation. Therefore, stratihed sampling is used to identifr the awareness from the respondents to ensure that there is similar size of sample from each age category. The respond rates are rather satisfied with 0% excluded rate. 
Score
Mean score is the score of mean according to each respondent. The questionnaire which is presented to obtain awareness has 2 options in each question to identift their awareness in Table 4 .9. In Statistical Package for Science Social (SPSS), the value of 'Don't know' is I while the maximum value is 2. This indicates that each of the respondent with answered. Therefore, by interpreting the mean, the awareness will be identified through their mean at 1.6 and above will have a highest 'Yes'. The table shows that most of the respondents get a mean of 1.60. The lowest mean obtain by the respondents is 1.30. While the highest score obtain by the respondent is 2.00 with all answer'Yes'. This gives the study a value of mean with 0.5 as a median which indicates that the respondents with 0.5 score had actually answered the same amount of 'Yes' and oDon't know' together. With the mean score above 0.5, then it is concluded that the respondent has answered more oYes' which means a higher level of awareness. This type of study is adapted from (Ciochetto& Haley, 2008) in their study 'How Do You Measure "Awareness"?' Experiences with The Lead-Based Paint Survey. uu [12] ll3l
